
DEERS Qtrac
Appointment 

Scheduler



How to make an appointment

Click Here

3. Then click here 
after selecting the 

location

1. Only location available 
will be the 22nd FSS DEERS 
office, at the Robert J. Dole 

Community Center.

2. Exact location will 
populate, once you 
select the location.  



How to make an appointment

Select any 
date/time available

Click 
Continue



How to make an appointment

Fill in all blocks, 
and if you are a 
civilian, no rank 

is required.

Select the exact 
reason you 

need an 
appointment 

then click 
continue.



How to make an appointment

Select how you 
would like to be 

notified, agree to 
the terms and 
verify via the 

reCAPTCHA and 
click submit 
afterwards.



How to make an appointment

Select how you 
would like to be 

notified, agree to 
the terms and 
verify via the 

reCAPTCHA and 
click submit 
afterwards.



How to make an appointment

SUCCESS!



Appointment Confirmation

• You will receive an appointment confirmation via email and text letting you know when and where your 

appointment is, and a confirmation number that you can use to check-in on your phone upon arrival without 

using the kiosk. If you would like to check-in via the kiosk for your appointment, all that is needed is your 

appointment confirmation number, type it in via the kiosk and it will auto-fill all your information and check you 

in!

• Your appointment confirmation notification will also let you know what you will need to bring for your 

appointment.

• If you are unable to make an appointment yourself, the DEERS office can make an appointment for you. Simply 

call 316-759-3737, select “customer support” and a technician will make an appointment for you and answer 

any questions you may have. 
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